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Equality, Diversity, Inclusivity, and Accessibility in Learning and 
Teaching Policy 

Introduction  

The Cpl institute is committed to ensuring that staff, learners, and all other stakeholders are treated 

fairly and without discrimination while working for or engaging with the organisation. All learners 

and staff have equal opportunities to access high-quality learning and teaching resources.  

This policy outlines our commitment to fostering an inclusive, bias-free, and accessible learning 

environment that promotes gender sensitivity, diversity, and equal opportunities for all.  

Our ethos is that Fairness, Respect, Equality, Diversity, Inclusion and Engagement are the 

responsibility of everyone within the Cpl Institute. 

Scope:  

• Applies to all staff, job applicants and those who work/act on behalf of the organisation and 

all associated employment practices. 

• Applies to all prospective and current learners and associated services, e.g., access, transfer 

and progression, support services, teaching etc. 

• The policy ensures that our statutory equality duties outlined in the Employment Equality 

Acts 1998–2015 and the Equal Status Acts 2000 are met. 3.4. The 9 Grounds are defined as 

being:  Gender, Civil Status, Family Status, Sexual Orientation, Religion, Age, Disability, Race 

(includes race, colour, nationality or ethnic or national origins), Membership of the 

Travelling Community. 

Commitment to Equality of Opportunity  

To promote equality of opportunity, the Cpl Institute will: 

• Develop and provide inclusive curriculum materials that reflect diverse perspectives and 

experiences. 

• Ensure resources are culturally sensitive, free from bias, and promote positive 

representations of all groups. 

• Offer professional development for faculty on inclusive teaching practices and the use of 

accessible materials. 

• Regularly review and update educational content to align with the latest diversity and 

inclusion standards. 

• Encourage learner feedback and engagement to continuously improve resource inclusivity. 

• Promote diversity awareness programmes to cultivate an inclusive culture. 

Online Learning Environment  

To create a safe, accessible, and bias-free online learning environment, the Cpl Institute will 

implement the following mechanisms: 

• Enforce strict anti-discrimination and anti-harassment policies to ensure a respectful online 

learning space. 

• Provide accessibility features such as screen readers, video captions, adjustable text sizes, 

and colour contrast options. 



 

Version 1.0 January 2025    Cpl Learning and Development Limited trading as The Cpl Institute.  

Company Reg. No. 466416 

• Train faculty and staff on gender sensitivity, bias reduction, and inclusive pedagogical 

approaches. 

• Utilize technology that supports diverse learning styles, ensuring adaptability to different 

needs. 

• Establish clear reporting channels for learners and staff to address any concerns regarding 

inclusivity and accessibility. 

Blended Learning Accessibility Arrangements  

The Cpl Institute recognises the importance of ensuring blended learning experiences are accessible 

to all learners, including those with disabilities or specific learning needs. The following 

arrangements are in place: 

• Adoption of Universal Design for Learning (UDL) principles to cater to various learning 

preferences and abilities. We do this by providing multiple means of engagement, 

representation and action/expression. 

• Provision of assistive technologies such as text-to-speech software, screen readers, and 

ergonomic equipment where applicable. 

• Flexible learning options, including recorded lectures, transcripts, and alternative 

assessment methods. 

• Learning platforms and resources to ensure compliance with accessibility standards. 

• Dedicated support staff to assist learners with disabilities in navigating online and in-person 

learning experiences. 

Monitoring and Evaluation  

The Cpl Institute will regularly monitor the effectiveness of this policy by: 

• Conducting periodic reviews and assessments of teaching materials and digital 
platforms. 

• Seeking feedback from learners and staff to identify areas for improvement. 

• Provide training to staff and instructors on equality and diversity and promote our ethos 
in all courses at the induction stage.  

Conclusion  

The Cpl Institute is committed to fostering an educational environment that is inclusive, accessible, 

and supportive of all learners. By implementing these measures, we aim to ensure that every learner 

can succeed 


